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I. BBEJIEHHUE

TepMuHBI B onpe/Ie/IeHHUsT

["eHepasibHAs COBOKYITHOCTH — COBOKYITHOCTH IOJTydaTesel 00

pa3’oBaTCJIbHBIX YCIYT

B1>160p0tma51 COBOKYITHOCTD — ITIOJIy4YaTeJIk yCIIyT, IMOAJIEXKaIHe OIIPOoCy

PerC3CHTaTPIBHOCTB — COOTBETCTBHUE XAPAKTCPUCTHUK BI>I60pIQ

COBOKYITHOCTH B LIEJIOM
[Tonydyarenu oOpa3oBaTeNbHBIX YCIyT oOy4aromuecs
OCYLIECTBISIOMMX 00pa3oBaTeNIbHYIO JESTEIbHOCTh IO O

nporpaMMam, o0pa3oBaTeIbHBIM MPOrpaMMaM CpEIHEro II

OCHOBHBIM IporpaMmmam npo(hecCHOHATIBEHOTO

o01eobpazoBaTeIbHBIM IIPOrpaMMaM, U UX POJUTENHN (3aKOHH

JIOY — nouikonpHOE 06pa3oBaHuE;
OO — obuiee obpazoBanue;
JIO]1 — nomosHUTENbHOE 00pa30BaHHUE;

JI1O — nononHUTEIHHOE PO ECCHOHATEHOE 00pa30Ba

OBO - BrIcIIEE 0O0pazoBaHHUE;
CIIO - cpennee mpodeccruoHanbHOE 00pa30BaHUE;

HOKO — ne3aBucumas oleHka kayecTBa oOpa3oBaTelib

OB3 — orpannyeHHBIE BO3MOXKHOCTHU 30POBBSL.

HopmaTuBHO-IpaBOBbIE 0CHOB

I[JISI BBISAIBJICHHSI KadeCTBa yCJIOBI/Iﬁ OCYILICCTBJICHUA

M XapaKTepUCTUKAM I'eHepabHON
opranu3zanuii, crapme 14 ger,
CHOBHBIM 00111€00pa3oBaTeIbHBIM
podeccuonanpHOro 00pa3oBaHus,

o0yueH#us, JIOTIOJTHUTEIbHBIM
{bIe [IPEJICTABUTEIIH)

HUE,

HOU J1eATEIbHOCTH,

AHHUSA

0Opa30BaTeIbHON JESITEIbHOCTH B

KpacHorsapeiickoM paiione PecryOmuku KpbiM npoBeieHa He3aBucHMasi OllEHKA B OTHOLICHUH

76 oOpa3zoBaTeIbHBIX YUpEKIeHHUH, Bce paboThl OBLIH NIPOU3B
OenepanpbHpiM  3ak0OHOM  OoT 29.12.2012  Ne
Poccuiickoit @enepanum»;

®enepanpapiM 3akoHOM 0T 05.12.2017 Ne 392
OTJENIbHBIE 3aKOHOJaTe/IbHble akThl Poccuiickoit Denepa
HE3aBUCUMOM OIIEHKM KauecTBa OKa3aHUS YCIyr Opras
COIHAILHOTO 00CITYKHBaHUSI, OXPaHBI 3I0POBbs U 00pa30BaH]
[Tpukazom MunucTepcTBa mpocsemeHus: Poccr
Ne 114 «O06 yTBep)AeHUHU TOKa3aTeslel, XapaKTepU3yIOIIHX (¢
OCYIIECTBIICHHS o0Opa3oBaTeNbHOM I
OCYIIIECTBIISIIOLIMMHU  00pa3oBaTeNbHyIO AESITEIBLHOCTE 10 O
nporpamMmam, oOpa3zoBaTeIbHBIM IIpOrpamMma CpeIHEero I
OCHOBHBIM IporpaMMam npo(hecCHOHAIBHOTO
001eobpazoBaTeIbHBIM [TPOrpaMMaM»;

[Tpukazom MunHCTEpCTBA TPyAa U COLMATBHON
or 31.05.2018 No 344n «OO0 ytBepxkaeHHMH EnunHoro
XapaKTepu3ylomux oOlIe KpUTEepUd OLEHKH  KaydecT
OpraHu3arusIMu chepe KyJIbTypbl, OXpaHbl 3/I0POB
obciryuBaHUS U (GeepaTbHbIMU YUPEKICHUSIMHU MEIUKO-COl

yYCIIOBUM

B

e/ICHBI B COOTBETCTBHUHU C!
273-®3 «0O6 ofpa3oBaHuM B

@3 «O BHECEHMM H3MEHEHUH B
I[Md 110 BOIpOCaM IPOBEJIEHUs
M3anusiMH B cepe KyJIbTyphI,
sD

aiickoit @deneparuu ot 13.03.2019
HOIIHe KPUTEPUH OLIEHKH KayecTBa
eSITEIBHOCTH OpraHu3alusIMy,
CHOBHBIM 00111€00pa30BaTeIbHBIM
podeccHoHaIBHOTO 00pa3oBaHus,
o0y4eHus, JIOTIOTHUTETbHBIM

i 3anuThl Poccuiickoit Menepanuu

IOpsIIKa pacdeTa IOKa3aTeseH,
OKa3aHHs YCIyr
COIMATBHOTO

Ba  YCIOBHMH

bsi, 0Opa3oBaHus,

THaJIbHOU OKCIICPTU3BD)




= ITpukazom MunucTepcTBa Tpyaa U COIMAIBHOM 3amuThl Poccuiickoit ®enepanuu
or 30.10.2018 Ne 675 «Meronuka BbISBIICHHS W OOOOIICHHMS MHEHHS IpakKiaH O KadyeCTBeE
YCIIOBHH OKa3aHHs yCIyr OpraHu3alusMH B chepe KyJIbTYphl, OXpaHbl 3J0POBBS, 00pa3oBaHus,
COLIMATBHOIO  OOCIy>XUBaHHS U  (eepaibHBIMH  YUPEHKICHUSIMH  MEIMKO-COIHAIBLHOM
9KCIIEPTU3BDY;

—  Ilpukazom ®enepanbHoil cimyxObl 110 Ham30py B chepe oOpa3oBaHUS M HAyKH OT
29.05.2014 Ne 785 «OG yrBepxaeHuH TpeOOBaHUN K CTPYKType O(QHUIMAILHOrO caiita
00pa3oBaTesIbHON OpraHu3aIiy B HH(GOPMAIMOHHO-TEJIEKOMMY HUKAIIMOHHOU ceTn « VIHTepHeTY
1 (opMmaTy IpeiCTaBICHHs Ha HeM HH(POPMALIUKy;

i ITocranosnenuem IIpaBurtensctBa Poccuiickoit ®enepanuu ot 10 mronas 2013
roza Ne 582 «O npaBuiax pa3melneHusi Ha OQUIHATBLHOM caifre 00pa3oBaTeIbHOM OpraHU3aluu
B MH(OPMAIIMOHHO-TEJIEKOMMY HUKAIIHOHHOM ceTu «HTepHeT» 1 00HOBIEHHH HHPOPMAIMH 00
o0pa3zoBaTeIbHON OpraHu3aluny;

= ITocranosnenuem IlpaButensctBa Poccuiickoii| @enepauuu ot 31 mas 2018 roxa
Ne 638 «O6 yrBepxxnenuu IlpaBui cOopa u 0000meHHsT HHGOPMAIIMK O KAuyecTBE YCIIOBH
OKa3aHusl YCIyr OpraHuzalusMu B cdepe KyJbTypbl, OXpaHbl 3JI0pPOBBS, OOpa30OBaHMS,
COLMAJIBHOrO  OOCHy)XKMBaHUS U  (GeAepalbHBIMU  YUPEXKICHUSIMH  MEIHKO-COIHAIbHOM
SKCTIEPTU3BDY;

—  IIpuxazom Munouna Poccun ot 07.05.2019 Ne 66 «O cocraBe mHpOpMAIHH O
pe3ynbraTaX HE3aBHCHUMOHM OIIGHKM KayecTBa YCJIOBHH OCYIIECTBIEHUsT 00pa3oBaTelbHOM
J€ATEIbHOCTH OPraHU3alUsIMU, OCYIIECTBIIIOIUME 00pa30BaTEIbHYIO AESITEIbHOCTb, YCIOBHIA
OKa3aHUsl yCJIyI OpraHu3alUsMH KyJIbTYypbl, COLIMAIBHOrO| OOCITY)KUBAHUS, MEIUIUHCKUMHU
OpraHu3alMsMH,  (eepayibHBIMA  YUPEKJCHUSMH  MEIHUKO-COIMATBHON  3KCIEPTHU3HI,
pasMernaeMoil Ha OQUIMAIBEHOM caiiTe JUIsl pa3MelleHHus WH(OpPMAIMU O TOCYIapCTBEHHBIX H
MYHHUIUIIATBHBIX YUPEKIEHUSIX B MHPOPMAIIMOHHO-TEJIEKOMMY HUKAIIMOHHOH cetu «HTepHeTY,
BKJIIOYasl €IMHble TpeOOBaHUS K Takoi MH(pOpMalMU, U NOpSAKE €€ pa3MElICHHUs, a TakkKe
TpeOOBaHMs K KauecTBY, YJIOOCTBY U IPOCTOTE MOUCKA YKa3aHHOH HH(MOpMaII»;

—  Meroguuyeckumu  pexkomenmanusmMua  (IIpumepamu)  pacdera  mokaszatelnei,
XapakTepU3yIOIUMH O0IIMe KPUTEPHH OIEHKH KauecTBa YCIOBUM OKa3aHUs yCIyT
OopraHu3alisiMM B cepe KyJbTYpbl, OXpaHbl 3J0pOBbs, O0Opa3oBaHUS, COLUAIBHOTO
o0ciTy)KuBaHus U (efepaIbHBIMU YUPEKICHUSIMH MEIUKO-COIHATIbHON 9KCIEepTU3bl (OCHOBHAS
4acTh U MPHIIOKEHHS), B pefakiuuu ot 15 aBrycra 2019 r., noAroToBI€eHHBIMU MUHHCTEPCTBOM
TpyJla U COLMaIbHOM 3amuTel PO B nensax peanusanuu DeliepaibHOro 3akoHa OT 5 aexalps
2017 r. Ne 392-03 «O BHeceHUU U3MEHEHUN B OT/JEJIbHBIE 3aKOHOAATENIbHbIE aKThl Poccuiickoi
®enepanuy 1Mo BOMPOCAM COBEPIICHCTBOBAHHUS IPOBEJCHUS HE3aBHUCHUMON OIIEHKH KadecTBa
YCJIOBUH OKa3aHUsl YCIyT OpraHu3alusMu B chepe KyJbTypbl, OXpaHbI 310pOBbs, 00pa3oBaHus,
COL[MAJILHOTO  OOCHy>XMBaHHsI M (pellepaIbHBIMH  YUPE)KICHUSIMH  MEIHKO-COLUAIBHOM
HKCIIEPTH3BIY.

enan u 3agaun

Hean wuccaexoanusi: [lomyuenune cBeneHuit 00 |0Opa3oBaTeNbHON HEATEIBHOCTH
OpraHu3alyii,  OCyLIECTBISIONMX  00pa30BaTEIbHYIO €ATEJIbHOCTh,  IPEJOCTaBIIEHHE
y4acTHHKaM OTHOIIEHHH B cdepe 0Opa3oBaHUS COOTBETCTBYIoUIeH HHpOpMamuu 00 ypOBHE
opraHu3aluy paboThI 110 peaaH3alud 00pa30BaTEIbHBIX IPOIpaMM Ha OCHOBE OOILEIOCTYITHOM



MHOPMALMM M yJTydlleHHe WHPOPMUPOBAHHOCTH IIOTP

00pa3zoBaTeNbHBIX OpPraHU3aIHii.
3apaum ucciie0BaHMA:

1) mosydyenne naHHBIX 00 OpraHM3alMH, IPEIOCTABIISION]

YZIOBJICTBOPEHHOCTH  IIOJIydaTeNeif KadyeCcTBOM OKa3bIBael

OpraHu3aIHsIMH;

2) WHTEpHpETalMs, OLEHKA W O00OOLIEHHE MOJyYeHHBIX

00pazoBaTeNbHBIX OpPraHU3alHii;

3) dopmupoBaHue NpeIOKEHUN 00 yJIydlIEeHMH KauecTBa

)eOutesiell 0 KadecTBe pabOThI
et obpazoBaTenpHYIO YCIyry, U
MBIX YCIyT 00pa3oBaTeIbHBIMH
NaHHBIX, IOCTPOCHHE PEHTHHIOB

JCATCIIBHOCTH 06pa303aTean1>1x

OpraHu3arui.
YIOBJIETBOPEHHOCTh ~ Ka4yeCTBOM  YCJIOBHH  OCYILIECTBIEHHS  0Gpa3oBaTesbHOI
JIESATEILHOCTH B Kpacnorsapneiickom paiioHe B LEJIOM, B TOM

YUCJIC TI0 KPUTCPHUSIM U I10Ka3aTeJIsIM, dmxcnpyercx H OITHC
ITOKa3aTCJIsIMU .

- OTKPBITOCTBIO U JIOCTYIIHOCTBIO HH(pOpManuud 00
MH(OPMALMOHHEIX CTEH/IaX B IOMEIICHHH OpraHu3aluy (yup

OpraHu3anuu (yu4pexIaeHus);
YIOBIIETBOPEHHOCTH
o0pa3oBareabHOM NeATEILHOCTH,
YAOBJIETBOPEHHOCTD JIOCTYITHOCTBIO OCYIIECTBJICHH
JUISI HHBAJIH/IOB;

KOM(OPTHOCTBIO

- YIOBJIETBOPEHHOCTH N0OPOKETATETBHOCTHIO,
opraHu3anuu (yupexaeHus);

- YJIOBJIETBOPEHHOCTh  KayeCTBOM  YCJIOBHH  OC
JIeSITEIbHOCTH.

bIBACTCs CIICAYIOITUMHU YaCTHBIMH

OpraHM3alid pa3MEIIEHHON Ha
2XKJICHHS), HAa OQUIHAIBHOM caiiTe

yCJIOBUH OCYIIECTBIICHHSI

s 00pa3oBaTeNbHOMN JIEeITeTLHOCTH
pabOTHHUKOB

BEXXJINBOCTBIO

3

yiiecTBieHuss  0Opa3oBaTeIbHOU
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II. OcHoBHAs YacTh

O0beKTHI HE3AaBUCHUMOM OLIEHKH U KOJIHYeCTBO PECNNOHACHTOB, IPHHUMaBIIHX

YdyacTue B HEe3aBHCHMOM OlleHKe

CorjmacHO METOAMYECKHM PEKOMEHJAIUSAM II0 IPOBEJCHHUIO HE3aBUCHMOM OLIEHKH
ompocy nomaexur 40% ot uucia mosryyareseil yciyr 3a HpeAbliylldi KaJeHJapHbIi MEPUO/,
HO He 6oaee 600 yenoBex.

B He3aBUCHMOM oOlleHKe KadecTBa NpuHsUIM 42 opraHu3aiui. B oOme# craoxHOCTH B

UccieIoBaHuU NpuHsiH yuacte 8 301 uenoBeka.

Ta6nuua 2. O6beM BHIOOPOUHON COBOKYITHOCTH

‘ Oprailndzinna vt .

MBOY 101
«KpacHorBapaeiickas criopTuBHas
wkosia uM. M.B. CranieHko»
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KPUTEPUI 1

OTKpPLITOCTb M JOCTYHOCTH HH(popMauu 06 o0pa3oBaTe/IbHOMN OpraHu3anuu.

B ta6uie 3 npencTapieHbl JaHHble XapaKkTepusyomme Kpurepui 1 (K1) - OTKpBITOCTH U
JOCTYITHOCTH UH(OPMAIIMH.

1.1 CootsercrBue uapopManuu o aesrenbroctd OPIAHWU3ALINAN, pa3MeIeHHOR
Ha 0OLIEI0CTYTHBIX HHPOPMAIIMOHHBIX pecypcax.

1.1.1.  YjoBierBopeHHOCTh MH(OpMaIMell pa3sMELICHHOH Ha CTEHIE o0pa3oBaTeIbHO
OpraHu3alyH.

1.1.2.  YjoieTBopeHHOCTh HH(pOpMaIHeil pasMENICHHOH Ha calTe 00pa3zoBaTeIbHO
OpraHu3aIfHu.

1:2 Hamuune mna opummansiom caiite  OPTAHU3AILIMU - mudopmamuu o
JIMCTAHIIMOHHBIX CIoco6ax oOpaTHOM CBS3M M B3aMMOJCHCTBHA C MOJY4aTeIsIMH yCIyr H HX
(GYHKIIMOHUPOBAHUE.

1.3.1. Jlonst yHOBIETBOPEHHBIX MH(OpPMaNKel pasMENICHHOH Ha CTEHIIE o0pa3oBaTesIbHO
OpraHu3aliy.

1.3.2. Jlonst yIOBIETBOPEHHBIX MH(pOpMAIMel pasMElIeHHOH Ha calTe o0pa3zoBaTeIbHO
OpraHu3alIHH.

1.3 Jlons monyuaresneift yciIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOH M
JIOCTYIIHOCTBIO ~ MHGOpMAalUd O  JCSTEIbHOCTH OPTAHM3AIIMM, pa3MemeHHoid Ha
UH(GOPMALIMOHHBIX CTEHJaX B IOMELICHHH OPTAHU3ALIMU, Ha odumuaapHOM caite

OPTAHU3ALIMN.

Ta6muna 3
Kpurepuii 1 «OTKpBITOCTD U JIOCTYITHOCT HHPOPMAIIHH 06 o6pa3oBaTeIbLHOM
OpraHu3aII»
. . = . e - : . e i { L . . ‘
- et o e ° v—.( (\! . -
Ne Oprannzanust Tun | | = T S ] & 9 LKL

MBOY JIOJ{ TON | 72,7 80.8| 76,8 | 100 | 89,9 956 | 92.8 | 90,1

«KpacHorpapeickas criopTUBHas
wkosia uM. M.B. Crauenko»

Cpenuuii 6asut no Kpurepuio 1 « OTKpBITOCTb M IOCTYTHOCTB uH(popmMaIuu 06

0Gpa3oBaTeIBHOM OpraHu3amumy cocTapui — 85,97 baia.
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KPUTEPUM 2

KomdopTHOCTH yc/I0BHil MpeaocTaB/IeHHs YCIyT 00pa3oBaTe/IbHON OpraHu3anmeii.

B tabmuue 4 npexacraBieHbl naHHble XapakTtepusyroume Kpurepuit 2 (K2) -
KOM(pOPTHOCTD YCIIOBUH NIPEIOCTABICHHUS YCIIyT.

2.1. O6ecneuenue B OPTTAHU3ALIMM xoMOPTHBIX YCIIOBUH NIPENOCTABIEHHS yCIIyT.

2.3. Jlons mosydvaresiei yCIyr, yAOBJIETBOPEHHBIX KOM(POPTHOCTBIO IPENOCTABIICHHUS

yCJIyT OpraHu3alnen.

Tabnuia 4
Kpurepuii 2 « KompopTHOCTH YCIIOBHIA Ipe1ocTaBlIeHHs! yCIyT 00pa3oBaTeIbHON
OpraHu3aruen»
Ne Opraunszanus T | | 2.1, 23 1 K
MBOY JI0/] |
3 «KpacHorBapaelickasi CIopTHBHAs ILKOJIA UM. AON 100 93,1 96,5
N.B. CranieHko»

Cpennnii 6aiu1 no Kpurepuro 2 « KompopTHOCTE yCi10BUii IPEIOCTaBIEHUS YCIyT

oOpa3oBaTeIbHBIMH OpraHU3ausIMu» cocTaBui — 92,1 6ana.
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KPUTEPUM 3

HocTynHoCTh yeayr AJisi HHBAJIHIOB B 00pa30oBaTeIbHOil 0praHu3aim.
B tabimue 5 npeacrapiens! fannble Xapakrepusyromue Kpurepuit 3 (K3) - noctymaocTs

YCIIYT JUIsl HHBAJIKIOB B 00pa30BaTeIbHOM OpraHU3al[iH.
3.1. ObopynoBaHue OMeIeHHH 00pa30BATENLHON OPraHU3aMH U IPUJIEralommei K Heit
TEPPUTOPHUH € YUETOM JOCTYITHOCTH JIJIsl HHBAJIHIOB.
3.2. OOGecneuenne B 00pa3oBATENBHOM  OpraHM3allMM  YCIOBHH  JIOCTYHHOCTH,
MO3BOJISIOLINX MHBAJIM/AM [IOTy4aTh YCIYTH HAPABHE C IPYTHMH.

3.3. losist mojtyyaTeneit yCciyr, y10BIETBOPEHHBIX IOCTYTHOCTBIO YCIIYT [UIs MHBAHIOB.

Tabmumas

Kpurepuii 3 «JlocTynmHOCTb yCIIyr JUlsi HHBAJIKAOB B 00pa30BaTEIbHON OpraHu3alliu»

N |  Opraamauus Tun 31 | %32 -
o Msoygom \ alilgs
31 «KpacHorBapaeiickas 01 20 40
crnopTuBHas mKkoja uMm. U.B.
CrareHko»

Cpennwnii 6am1 no Kpurepuro 3 «JlocTyTHOCTS yCIiIyT Ul HHBAIMIOB B 06pa30BaTeIbHOI

OpraHu3alymu» cocTaBuI — 46,7 Gaia.
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KPUTEPUI 4

MMobposkeaTe/IbHOCTD, BEKIHBOCTH PAGOTHHKOB 00Pa30BaTEILHO OpPraHM3aLHH.

B Tabimue 6 mnpencraBineHel JaHHble XxapakTepusylomme Kputepmit 4 (K4) -
J00pOXKENATENBHOCTD, BEXKIHBOCTH paGOTHAKOB 06pa30BaTeIbHOM OpraHu3aI[uH.

4.1. Ilons mosydareseii yciyr, yAOBIETBOPEHHBIX JOOPOKENATETbHOCTHIO, BEKIHBOCTHIO
pabOTHMKOB 00pa3oBaTeNbHON OpraHu3aliH, OGECHEUMBAIONMX MEPBUYHBIH KOHTAKT W
MH(QOPMUPOBAHKE N0y YaTelIs yCIyTH [IPH HENOCPEACTBEHHOM OOpAIeHHH B OPraHH3aLHIo.

4.2. Jlons mosnyyateneit yciyr, yI0BIeTBOPEHHBIX J100POKENATENBHOCTHIO, BEXIMBOCTHIO
paboTHUKOB 00pa3oBaTeNbHOM OpraHU3aImu, 0OECeUMBAIONINX HEMOCPEICTBEHHOE OKA3aHue
YCITyTH IIpH 00paIleHUH B OpraHU3aluIo.

4.3. lons mostydaresieii yciyr, yAOBIETBOPEHHBIX JOOPOKETATEIEHOCTHIO, BEKIUBOCTHIO

pabOTHHKOB 0Gpa3OBaTENbHON OpPraHW3AlMK, [PH HCIONE30BAHUN JUCTAHIMOHHEIX (OPM

B3aUMOJICHCTBUSI.
Tabnuna 6
Kpurepuii 4
«J1oOposkesIaTebHOCTb, BEKJIMBOCTh pabOTHUKOB 00pa3oBaTENbHON OpraHU3aIHi»
&_O“pra‘imsauim_ | Tun 4.1. 49 43 . K4
AR JOR | 975 98,5 97,6
«KpacHorBapeiickas
CMOpPTUBHAs LIKosIa UM. U.B.
CraueHko»

Cpenuuii 6amn nmo Kpurepuio 4 «J[06poxkenaTenbHOCTb, BEXIHBOCTh PabOTHUKOB

00pa3oBaTeNbHOM OpraHu3alm» coctaBmil — 95,1 6asma.
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KPUTEPU 5

YHOBJICTBOPCHHOCTB YCI0BHSIMH OKa3aHHUA YCJIyTr 06pa3033Te.m>H0ﬁ opraﬂmauneﬁ.

B Tabmuue 7 npexncraBineHsl naHHble Xapaktepusyromue Kpurepuin 5 (K5) -

YIOBJIETBOPEHHOCTD YCIIOBUSIMU OKa3aHHs yCIIyT.
5.1. lons momyuarteneil yciyr, KOTOpble TOTOBBI PEKOMEHJI0BATh 00pa30BaTENIbHYIO

OpraHu3alMIO POJCTBEHHUKAM M 3HAKOMBIM.

5.2. Jlons mosydareneif yciyr, yIOBIETBOPEHHBIX OPraHM3alMOHHBIME YCJIOBHSIMH
IPEeIOCTABIICHHS YCITYT.

5.3. Jlons nosmyyateneii yciyr, yIOBIE€TBOPEHHBIX B ILIEJIOM yCIOBUSIMH OKa3aHHS YCIIYT B
00pa30BaTeIbHOM OpraHU3aI|H.

Tabnuua 7
Kpurepuit 5
«Y IOBJIETBOPEHHOCTD YCJIOBHUSMH OKa3aHuUsl yCIyT 00pa30oBaTebHOM OpraHu3amueiin
N o Oprasmsaopas | Tan | 510 52004
MBOY JI0/1
31 «KpacHorBapneiickas AOA 9,7 2.5 98,6 98
criopTuBHas mkona um. M.B.
CraueHKo»

Cpennuit 6amn no Kputepuio 5 « Y 10BI€TBOPEHHOCTD YCIOBHSIMH OKa3aHUs yCIIyT

obpasoBartesibHOM opranusaimeil.» coctasui — 94,1 6auia.
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Ta6auua 10. Peiirnur JJOJI

Paur | Mo
(mecro) | OY | . OY‘
MBOY IO/
1 31 =
«KpacHorBapaeiickas
CIIOPTHUBHAS IIKOJIA UM.
H.B. CraneHko»

I11. BoiBoABI H peKOMEHIALMH.
B He3aBHCHMOi OIIEHKE KauecTBa YCJIOBHM OCYIIECTBICHHS 00Opa30oBaTEbHOW IESTEIbHOCTH

OpraHM3alMsIMK,  OCYLIECTBISAIOMUMH  00pa3oBaTeibHYI0  JACATEIBPHOCTh ~ Ha  TEPPUTOPHH
Kpacnorpapseiickoro paiiona Pecry6imku Kpeiv B 2024 romy, npunsii 42 opraHu3aiui. B onenke
yuuThiBasioch MHeHHe 8 301 uesoBek u3 umcIia nojryyaresei yCeiyr.

Cpeannii 6a/11 mo orpacau obpasoBanusi Ha TeppuTopun KpacHorsappeiickoro pakiona
Pecny6siuku Kpbim B 2024 roay cocraBui — 82,66 6aana (JIOY - 84,21, 00 -80,23, 10/ - 83,55).

Cpenuuit 6am1 no kputepuio «OTKPBITOCTh H AOCTYHHOCTh MH(OpManuu o0 OpraHd3aium»
coctaBui — 85,97 Gaa.

Cpenuuit 6ayut o kputepuro « KoMpOpTHOCTE yCIOBHM IPEIOCTABICHUS yCIyr» COCTABHI —
92,1 Gamna.

Cpenuuit 6Gamn Mo KpuTepuio «JlOCTYIHOCTh yCIyT JUIs MHBAJIHIOB» COCTaBUI — 46,7 Oaiuia.

Cpenuuii 6aju1 1o Kputepuio «J[00poXkenaTebHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHH3alii»
cocraBuil — 95,1 Gamna.

Cpenuuit 61 O KPUTEPHIO « Y IOBJIETBOPEHHOCTh YCJIOBUSIMH OKa3aHUsS yCIyT» COCTaBHI —

94,1 6amnna.

O6mmue peKoMeHIAIMH ISl BCEX THIIOB 00pa30BaTe/IbHbIX 0PraHH3aIHIi.
Ha ocHOBaHHHM TIOJYYEHHBIX JAaHHBIX, JJIS IPAKTUYECKOH pealu3alliil IpelaratoTcs
CJIeTyIOIIME PEKOMEH AU

1) Jlns moBBIMICHHWS MOKa3zaresiedl HWHGOPMAIMOHHOM OTKPBITOCTH YUYPEXKICHUS BaXHO
YCTPaHUThL BBISBICHHbIE HEIOCTATKH; CO3/aTh OQUIUATBHBIA CalT, 00ecHevYuTh pa3MEIICHHE H
TOJUIEP)KAaHKE HA KAYeCTBEHHOM ypOBHE HH()OPMAIUHU O JeSTEIbHOCTH OpPraHM3aluy Ha OQUIHaIBHOM
caiite B cetn «MHTepHeT» M MH(OPMAIMOHHBIX CTEHJIAX; 00ECIEUHTh HAa OPUIMAILHOM CaiiTe, Il
ycTaHoBJIeHUS 3G (HEKTUBHOIO B3aUMOJEHCTBHS € MOCTOSHHBIMH HJIH MOTEHIHAIBHBIMHU IOJTy4aTe/IAMU
YCIYT M MX 3aKOHHBIMH [PEJICTABHTENSIMH, CHCTEMHYIO MOJIEPKKY paboThl BKIagok «4acro
3a1aBaeMBble BONIPOCh, « IH(pOpMAIUs 0 KOIMYeCTBEe BAKaHTHBIX MECT JIIsl Ipuema (epeBoja).»

2) Jlig NOBBIIIEHHS MOKaszaTejgell KOM(OPTHOCTH HEOOXOAMMO YCTPAHUTH BbBIIBJICHHBIC
HEJIOCTATKH; MPOJOJKMTH COBEPIIEHCTBOBATH MATEPUATBLHO-TEXHHYECKYIO 0asy oOpraHusalid 110
obecrieueHu0 KOM(GOPTHOCTH YCIIyr, 00OpaTHB 0c000€ BHMMaHHE Ha MPOJIOJKEHHE CBOCBPEMEHHBIX
PEKOHCTPYKIIMHA, KATUTAIBHBIX U KOCMETHYECKHX PEMOHTHBIX PabOT MOMEIICHUH OpraHu3alkHy.

3) Jlnsg moBbIIEHMS MOKa3aTeleil JOCTYIHOCTH YCIyT JUIs MHBAIHIO0B HEOOXOAMMO OLEHHUTH
BO3MOXHOCTb (B T. 4. TEXHHYECKYI0), @ TaK)Ke HEOOXOAMMOCTh YCTPaHEHHS BBIIBICHHBIX HEIOCTATKOB
060y IOBAHHOCTH OpraHU3allkH, C YYeTOM HAIMYMS ONMPEIeICHHBIX KATEropuil mosyyaTenell ycuyr ¢
OrpaHUYEHHBIMH BO3MOYKHOCTSIMH.
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4) Jlns TOBHILEHHS YPOBHSI JOOPOXKENAaTeIbHOCTH, BEXKJIHBOCTH PaOOTHMKOB OpraHH3allMH
BA)KHO COXPAaHATh CTPYKTYpY I00pOXKeTaTeNbHbIX M BEX/IMBLIX B3aMMOOTHOLICHMH B OpPraHM3alMH,
pACIIPOCTPAHATh TPUMEP OEPEXKHOTO W UYYTKOTO CIyXEHHS B MPO(EeCcCHH, MOBBINATE YPOBEHb
IICHXOJIOTHYECKOH CTPecCOyCTOWYMBOCTH, HPABCTBEHHOCTH M JTyXOBHOCTH PabOTHHKOB OpraHH3alHH.
OCOOEHHO BaXHO 00ECHEeYUTh COOJIOJEHHE OTHYECKUX HOPM PpabOTHUKaMH OpraHd3alliy,
OCYIIECTBIISIOMMME  [IEPBUYHBIA ~ KOHTaKT M  MHQOPMHpPOBaHHME MOJydaTeNedl  yciuyr IpH
HETOCPEJICTBEHHOM OOpAIlleHuH B OPraHU3allMI0 U OTBETCTBEHHBIMH 32 HEIOCPEJCTBEHHOE OKa3aHHC
yeiayr. HeoGXoauMMO paciMpsTh CHCTEMY TOINEPKKH PA3BUTHs JIMYHOCTHOTO U IPOPECCHOHANBHOTO
MIOTEHIMA]a OINBITHBIX M MOJIOJBIX pPaOOTHUKOB OpPraHMU3allud, IIOCTOSIHHOTO MAaTEepHaJIbHOrO H
MOPAJIFHOTO CTUMYJIMPOBAHUS U KA4ECTBEHHON MX JESATETbHOCTH, MPOSBJICHUs PaOOTHHKAMH IpuMepa
30pOBOT0 00pa3a KU3HH.

5) Jlus TOBBIIEHHS YPOBHS YAOBJIETBOPEHHOCTH YCJIOBHSIMH OKa3aHHs YCIyT BaXHO
TIPOJIOJIKATH TIOBBIIIATH POMECCHOHAIBHEIC H JTMYHOCTHBIE KOMIETEHIMH PaOOTHHKOB OpraHM3aluu
110 YYaCTHIO B YIIPABICHUH Ka4E€CTBOM, IIPUHATHIO PEIICHUH MO YIyUIICHHIO KA4€CTBA OKa3aHus yCIIyT,
a TaKkKe PpEryjspHO TMPOBOAUTH COLMOJOTUYECKHE ONPOCHI IOJIyYaTeled yClIyr Ha IpeaMeT
YJIOBJIETBOPEHHOCTH.

Pexomenaanuu B paspese 06pa3oBaTe/ibHbIX OPraHH3alMii

yCJIyT, @ UMEHHO:

oOpaTHOM CBS3W ¥  B3aUMOJEHCTBHA C  MOJIyYaTeJsIMH  yCIyr H

MBOY JIOJI Ie/ATOTHYECKOT0  paGOTHHMKA;  3aHMMaeMas  JOJDKHOCTh  (IOJDKHOCTH)»,
«KpacHorapaeiic «BakaHTHBIe MecTa JUIsl Iprema (TlepeBojia) o§yqaxoumxcsl»; )
kas crioptupnas | - OOOPYNOBAaHHE TEPPUTOPHHU, NPUICTAIOMICH K 00pa3oBaTeIbHOM OpraHu3aluy,
mkona um. LB, | B €€ TIOMENIeHuil ¢ yd4eToM NOCTYIMHOCTH WHBammuaoB: Haimnune BBIICTCHHBIX
CraneHko» CTOSTHOK JUISl aBTOTPAHCIOPTHBIX CPEJICTB HHBAIIM/IOB;

U €€ NOMEIIEHHI C YYeTOM JOCTYTHOCTH MHBAJH/IOB!
IPOEMOB;

U ee IIOMEILECHUM ¢ YY€TOM JOCTYIMHOCTH HHBAIHUOB!
Hanuyue cMEHHBIX KpECEeI-KOJISACOK;

€€ IIOMEIICHUH C YY4ETOM JOCTYIMTHOCTH HHBAJITHIOB!

OpraHusaliu,

cyponepeBo1urKa (Tu(IoCcy pIonepeBoInKa);

47

OGecneynTh yKa3aHHBIE HEIOCTAIONIME MaTepHaibl W/WJIM YCIOBHS OKa3aHMs
- Hanuuwe Ha caiiTe opraHusanuu MHGOPMAIMH O JIMCTAHIMOHHBIX CIIOCOOAX
dynxuonupopanue: pasiena "Yacto 3amaBaeMble BONPOCH" aKTyaIM3HPOBATH
uHbopManmio Ha uHbopmauoHHOM cTenae u B cerd  «MHTepHem»
«Kanennapueiii yueOusii rpaduk», «MubopManus o HepcOHATLHOM COCTABE

IIelarOrHYecKiX pabOTHHKOB ¢ yKazaHWeM YPOBHs 00pa3oBaHMs, KBAIH(PUKAINH
¥ ombiTa paboThl, B TOM 4uclie: (GaMuius, HMs, OTYeCTBO (NPH HAIWYHH)

- O6opy10BaHHE TEPPUTOPHH, IpUIeraronieil kK 00pa3oBare/bHOM OpraHU3aluH,
Hanuuue ananTUpOBaHHBIX JIUPTOB, TOPYYHEH, pPACIIUPEHHBIX JIBEPHBIX

- O6opynoBaHKe TEPPUTOPHH, TIpUIIeralomeil Kk oopa3oBarebHON OpraHU3aluy,

- O60pyI0BaHHE TEPPUTOPUH, IIPUIIETAIOIIEH K 00pa3oBaTEIbHOM OpraHu3alki, 1
Hasmuue crierpaibHO 060Dy I0BaHHBIX CAHHTAPHO-THTHEHMYECKUX IOMEIICHUH B
- OGecrieyenye B OpraHW3allMM  YCJIOBHH JIOCTYIMHOCTH, IIO3BOJIAIOIINX

WHBAIMJAM IOJydYaTh oOpa3oBaTeNibHbIE YyCIyr'd HapaBHe C JIpYyrMMH:
BO3MOHOCTb MPEIOCTABJICHAs MHBAIMIAM 110 CIyXy (CIyXy W 3pEHHIO) yCIyr




3ameuanus u NpeaJoKeHHUs HOﬂyaneHeﬁ ycayr

MBOVY 101
«KpacHorsapaeiickas
CMOPTHUBHAS LIKOJIA
um. U.B. CraueHko»

— Asrtocrosiaka y JIO]]
- YIyqImuTh MaTepuabHO-TEXHUYECKYO 6asy.
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